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January 14, 2002

To Whom It May Concemn:

We at the United States Golf Academy would like to express our appreciation for the
efforts and results of our relationship with Discovery Consulting. The result Discovery
has achieved on our behalf has been simply amazing.

We engaged with Discovery Consulting to review our telecommunications expenses. We
are extremely pleased with the results. Discovery was able to show us how we could
further reduce our telecommunications spend, even though we believed that we had
achieved the best possible pricing with our current service providers. To date Discovery
has reduced our monthly expenses by nearly 50%, while continuing and strengthening
our relationship with our service provider. Discovery was able to identify errors while
performing their historical audit as well. These credits have proved to be quite
significant, and would have been lost revenue without there assistance.

At every step Discovery’s employees acted in a professional manner. Discovery’s
communication with us was another plus. I was able to stay in the loop as to Discovery’s
interaction with our vendors, and my time investment throughout the project was
minimal.

This experience was far better than any other firm of its type. I would recommend
Discovery’s services to anyone, and continue to tell our business partners about there
superior service.

Sincerely,

Dave Lewallen
Director of Marketing
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