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August 24, 2004

To Whom It May Concern:

Miller Pipeline Corporation began working with Discovery Consulting early in 2004.
We had started to take a hard look at our telecommunications expense and did make
some improvements on our own. However, we quickly realized that the intricacies of the
tariffs and billing practices within the telecommunications industry required expertise
that we did not have in-house. We interviewed several firms before selecting Discovery
as our telecommunications partner.

The team at Discovery provided us with significant savings and credits from our vendors.
Their approach and tenacity was amazing and produced results beyond our expectations.
Their professionalism and on-going communication enabled us to reap the benefits of
their work with very little time required from our staff.

I would highly recommend Discovery to any company who would like to see their
telecommunications expense reduced by 20% or more. We hope to continue our
partnership with Discovery for many years to our mutual benefit.

Sincerely,
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Nina Mann
Director of Accounting & Finance
Miller Pipeline Corporation



