November 12, 2002

GROU PmOne Letter of Reconmwnendalion

communications

To Whom It May Concemn:

I am writing this letter to recommend the professional services Discovery
Consulting, Inc. provided to Group One Communications, Inc.

We are very impressed with the firm’s representative, Mr. Darren Richardson.
He represents his employer in a professional and desirable manner. Mr.
Richardson has shown us outstanding business ethics, great communication
skills, as well as exceptional results.

To date, Discovering Consulting, Inc. has considerably reduced our
company’s telephone expense. Inappropriate charges from long distance
companies were investigated and disputed. Existing phone lines were
individually analyzed and rated to justify appropriate usage. Upon
determination of existing usage, lines in question were deleted resulting in
significant savings.

Their professionalism is demonstrated throughout the entire service process.

I am delighted to make the recommendation of this company to other
businesses, and will be pleased to talk with potential clients of Discovery
Consulting, Inc. about the experience Group One Communications, Inc. has
enjoyed with this commendable firm.

I
Sincerely,
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aggie Hale
Controller
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